
CenterLight Healthcare PACE Provider Reference Guide

CenterLight Healthcare Program of All-Inclusive Care for the Elderly (PACE) 
provides participants 55+ and in need of nursing home level care with 
coordinated services and support. Eligible individuals reside in Bronx, Kings, 
New York, Richmond, Queens, Nassau, Western Suffolk and Westchester 
Counties. PACE participants have coverage for essential dental benefits in 
accordance with New York State MMIS Guidelines.

RESOURCES AND GENERAL INFORMATION

Provider Toll Free Number  
(Member Services Department)

833.276.0853

Provider Directory Search Liberty Dental Plan: Find A Dentist

Benefit Schedules
Provider Portal - Sign In
Available for download in the Provider Portal

Dental Home Not Required
Specialty Care Referrals Not Required

Coordination of Benefits
If a participant has a primary to Medicare coverage, 
such as an employer coverage, claims must be 
submitted to that carrier prior to submitting to Liberty.

Prior Authorizations
Providers must submit narratives, participant records 
and diagnostics related to prior authorization requests.

ID Card

Providers utilize their current CenterLight member ID 
card for dental benefits

Grievances & Appeals

Provider grievances and appeals must be in writing 
and mailed to:
Liberty Dental Plan
Attn: Grievance & Appeals Department 
PO Box 26110
Santa Ana, CA 92799-6110

Topic Provider Grievances Provider Appeals
Filing Limitation 180 calendar days 90 calendar days
Acknowledgment 15 calendar days 15 calendar days
Resolution 30 calendar days 30 calendar days
Plan request more info 60 calendar days 60 calendar days

libertydentalplan.com
Making members shine, one smile at a timeTM

https://www.libertydentalplan.com/Find-a-Dentist/Find-a-Dentist.aspx
https://libertydentaloffice.b2clogin.com/libertydentaloffice.onmicrosoft.com/b2c_1a_signup_signin/oauth2/v2.0/authorize?client_id=a6fca9b8-8b7e-470b-b6e6-40af4dbf3486&redirect_uri=https%3A%2F%2Fproviderportal.libertydentalplan.com&response_mode=form_post&response_type=code%20id_token&scope=openid%20profile%20offline_access%20https%3A%2F%2Flibertydentaloffice.onmicrosoft.com%2Fproviderportalapi%2Fproviderapi.read%20https%3A%2F%2Flibertydentaloffice.onmicrosoft.com%2Fproviderportalapi%2Fproviderapi.write&state=OpenIdConnect.AuthenticationProperties%3Dt1P3LkbbMJOLVK7FAYW30iph8trkvf6XD3luVNO3MeG_4SK7yTwkxl1i7vSd3blu2Wav-aXfZkK94uhDHRmxx2uhK3gvHLUHpjdMoUfEi1cUgWNehrYxicShTlBvjVZLPBQv8rIz0-ZilZFoS73-jQngDyvDqCZ4awKmwrZvdG7qtf3P7l-PXcpxNGdIpekq4MuOM0cf3NrF629oD8B3Hj8ib6I6cRJEpgDLCDvRs1g5LEmN-ciiJRuxlTQzFPHd&nonce=637678284019139078.NGI1MDVmNDItMzY1YS00NmZjLWJmZWYtOGM0MzE2ODU5MTczM2Q2NTRhZjAtZjY0Ny00OTg0LTk1MjQtNzI0ZTViYWZiMjlk&x-client-SKU=ID_NET451&x-client-ver=5.2.4.0

