* LIBERTY . :
| DENTAL PLAN. "KHONG KY THI"

THONG BAO VE DICH VU TRQ GIUP NGON NG’ CO
SAN, HO TRQ VA DICH VU BO SUNG

LUU Y: Néu quy vi néi tiéng Viét, ching t6i cung cAp mién phi cac dich vu hé tro ngdn ngir.
Cac hb tro dich vu phu hop dé cung cép théng tin theo cac dinh dang dé tiép can ciing duoc
cung cap mién phi. Vui Idng goi theo s6 1-888-703-6999 (Nguwdi khuyét tat: 1-877-855-8039)
hoac trao ddi voi ngu®i cung cap dich vu ctia quy vi.”

THONG BAO KHONG KY THI

Phan biét déi xtr trai Phap luat. Liberty Dental Plan (Liberty) tuan thu cac luat Lién Bang vé
nhan quyén doéng thdi khdng phan biét déi xt& theo ching tdc, mau da, ngudn gbc xuat xw,
tudi, khuyét tat hodc gidi tinh (theo quy dinh chéng phan biét gidi tinh 45 CFR § 92.101(a)(2)).
Liberty khong loai trr ai hodc khéng dbi x&r véi ho thiéu cdng bang vi chiing tdc, mau da,
ngudn gbc xuét xir, tudi, khuyét tat hodc gidi tinh.

Liberty:

> Cho phép nguoi khuyét tat cé nhirng thay déi phu hop, dwoc hé trg mién phi cac dich
vu dé lién lac v&i ching t6i hiéu qua, vi du:

o Théng dich ngdn nglr ky hiéu chat lwong

o Cung cap thdng tin theo cac dinh dang khac (ban in ¢& I&n, &m thanh, dinh dang
dién tlr co thé truy cap, dinh dang khac).

» Cung cép dich vu hé tr ngon ngty mién phi cho nhirng ngudi cé tiéng me dé khong
phai la tieng Anh, cé thé bao gom:

o Théng dich chét lwong
o Théng tin dwoc viét bang ngdn ngir khac.

Néu quy vi can thay déi phu hop, hd tro dich vu co’ ban hodc hé tro' ngén ngi, vui Idng lién lac
v@i Liberty’s Civil Rights Coordinator.
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CACH NOP BON THAN PHIEN

Néu quy vi tin rang Liberty Dental d& khéng cung cép céac dich vu nay hodc cé hanh vi phan
biét dbi xtr bang cach khac dwa trén chiing tdc, mau da, ngudn gbc xuét xi, tudi, khuyét tat
hodc gidi tinh, ban cé thé néu van dé véi: Sydney Lee, Liberty’s Civil Rights Coordinator.

Liberty Dental Plan

c/o Civil Rights Coordinator

P.O. Box 26110

Santa Ana CA 92799-6110

(888) 703-6999, TTY (877) 855-8039.
www.libertydentalplan.com

VAN PHONG DAN QUYEN - BO Y TE VA DICH VU
NHAN SINH HOA KY

Quy vi

cling c6 thé khiéu nai nhan quyén véi S& Dich Vu Y Té va Nhan Quyén Hoa Ky, Phong

Bao Vé Nhan Quyén, bang hinh thirc dién tlr thdng qua Céng Khiéu Nai Nhan Quyén
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua thw tin ho&c dién thoai theo sb:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Cac biéu mau khiéu nai ¢6 tai http://www.hhs.gov/ocr/office/file/index.html.
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